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The comptaint dated 09.10.1g regarding detay in giving new Industriat LTMD

connecton to smt. sheetatkuvarba Harishchandra Rathod, vil'tage Ambali' Tat:

Godhra, Dist: Panchmahats'

1 .0 on 21.1?.zo1g, the case of the comptainant Grievance was heard before

consumer Grievance Redressal Forum wherein shri Harishchandrasinh Rathod'

representative of comptainant smt sheetatkuvarba Harishchandrasinh Rathod'

appeared on behatf of comptainant whereas shri H H patet, Junior Engineer,

Godhra (Rurat) s/dn appeared as respondent on behatf of MGVCL before the

Forum. Both the parties were heard'

2.0Thebriefhistoryofthecaseisasunder:

2.1 The camptainant smt sheetatkuvarba Harishchandrasinh Rathod' Dr's

Muvada, New Vasahat, at village Ambali, Ta[: Godhra, Dist: Panchmahals,

has registered for new industrial connection under LTMD category for 67'88

l{/v i.e. 91 HP at LS No.331 lzlP-1 vide s R No'4764017'

2.2 The necessary registration charges of Rs.400/ was paid vide receipt

No.2g1g52 dated 2g.06.1g at Godhra (Rurat) s/dn office.

ilunrercrievancesComPlaint
No.MG-lll-19-2018-19 Ambati'

Tat: Godhra, Dist: Panchmahals'
Comptainant

Respondent
s/dn ofn Patet, lunior Engineer, Godhra (

Dat-e of heari



/

2.JThe purpose shown in apptication for LTMD connection was retait /reseller

business of Bio-coal production from Agricuttural waste.

2.4 As per the site survey carried out by Jr.Engr. on dated 10.07.18,

invotved erection of 0.760 km of HT ABC 95 sq.mm using 9 mtr

and 100 KVA transformer.

2.5 The Technical Sanction was accorded for the said new industrial

connect;on under DDUGJY scheme by circte office at an estimated cost of

Rs.12,29 ,2081- on dated 21 .07.18.

2.6 Firm Quotation of Rs.2,65,321- was served to the applicant vide letter

No.2890 dated 71.07 .18.

2.7The estimate was paid by the party on dated 23.07.18 & agreement

executed on 25.07.18 to commence the work.

2.8 Two months' notice after work comptetion was issued on dated 09.10.18.

2.9 The comptainant approached before CGRF due to detay in getting

connection.

The represent:ative of the comptainant has represented the case as under:

3.1 The comptainant contended that he is invotved in the retailer/reselter

business of bio coal production from agricultura[ waste.

3.2He has paid the FQ amount on dated 23.07.18 and there was detay in

getting connection.

3.3 He has no fuither grievance as the connection is reteased now.

4.0 The respondent has represented the case as under:

4.1 The respondent contended that after receipt of estimate amount it was

necessary that erection of HT line using 9 mtr RSJ pote &, transformer is

carried out. However, the work got detayed due to acute shortage of 9

metres RSJ pote & monsoon season prevaiting at that time (as mentioned in

the written submission ).

4.2 He further contended as soon as RSJ pole was avaitable the work was

compteted and connection was reteased immediatety on receipt of test

report from the appticant.
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5.0 The Forum AAembers present at the hearing have gone through the written

submission made by the parties and at the time of hearing heard in detail further

submissions made by both the compfainant and respondent and minutety perused

the papers which were on record and have arrived at the conctusion as under:

5.1 The cornptainant has paid the FQ charges on dated 20.07.18. However,

there was detay in reteasing the connection was owing to acute shortage of

RSJ pote of 9 meter.

5.2 lt is evident from written submission of respondent that two months'

notice is served on dated 09.10.18 and test report received on 30.10.18

i.e. delay of 20 days from date of work of TMN.

5.3 The connection is reteased the next day 31.10.18 i.e. immediatety after

receipt of test report from complainant.

ORDER

6.0The Forum has come to the conctusion that there is detay in retease of connection

of c.umptainant Smt. Sheetatkuvarba Harishchandrasinh Rathod, at vittage Ambali,

Tat: Godhra, Dist: Panchmahats due to shortage of 9 meter of RSJ Po[e at that

time. On retease of connection, grievance of the comptainant is resotved.

(H R Shah)- Technical ldember
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(Smt liala Y Shah) -

lndependent lvlember Chairperson
PS:
If the cornploinant is not satisfied with the order of this Forum, the complainant may
approach Ombudsman only after payment of minimum 33% of the bill amount issued to the
party in question. The Office address of the Ombudsman is: The Staff Officer, Office of
the Etectricity Ombudsman, Gujarat Electricity Regulatory Commission, Barrack No.3,
Potytechnic Compound, Ambawadi, Ahmedabad 380 015 in accordance with Clause No.2.63
Chapter-2 of GERC Notificatfon No. 2 of 2011 .

Procedure to make representations before Ombudsman***
i. nepreientation shoutd be in writing duty signed by the comptainant with his name and address.
2. Representation should be supported with affidavit.
3. True copy of order of Forum and original comptaint made before Forum shoutd be attached.

Enctosed documents shoutd be certified copies of the originat documents.
4. The representation before Ombudsman should be submitted within 30 days from the date of

order of Forum,
5. Corry of representation shoutd be submitted at the office of Ombudsman. Copy of representation

shoutd be subniitted to atl respondents.
6. lf the comptainant is required to pay any amount according to the order of Forum, one'third of

such einount shoutd be deposited by comptainant and proofs should be attached along with the

(A G Shaikh)
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7. The naner *roufO not be pendhg before the competent Forum or any other court, tribunat,

arbitratgr of my other authority.
g. Att reprgsentati|ns stroutd be w:ttr a suffigient cause, reasonabte ditignce causing the consumer

prima facie loss.and damages / inconvenience-
9. Representation may be submitted in Engtish or Gujarati language


